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QUALITY, ENVIRONMENT, HEALTH & SAFETY POLICY 
 
AUSA Center, S.L.U. designs, develops, manufactures, and sell industrial vehicles with the aim of offering customers 
the best possible solution. To achieve this, we have implemented an Integrated Management System (IMS) that meets 
the requirements of the Quality (ISO 9001) and Environmental (ISO 14001) standards, encompassing all AUSA 
processes and also integrating the management of Health and Safety (ISO 45001). 
 
AUSA's Quality Policy is oriented towards meeting the implicit and explicit requirements of the market and our 
customers, thereby offering our products, after-sales services, and spare parts at the level of quality that both the 
AUSA brand and our customers expect. To this end, we use the most modern tools that new technologies offer across 
all our processes. 
 
At AUSA, our Environmental Policy is focused on identifying both potential and actual environmental impacts 
(emissions, waste, etc.) of our activities -not only during production but throughout the entire life cycle of our products 
and services- ensuring their control and establishing the necessary actions for their prevention, reduction, or 
elimination. 
 
We actively promote the conservation of natural resources through the efficient use of raw materials, energy, and other 
resources in our facilities, products, and processes. 
 
We are also committed to addressing the decarbonization of the company, in line with a future-oriented strategy 
aligned with the fight against climate change. We are aware of the role our activities play in the emission of greenhouse 
gases, and we work to reduce our carbon footprint through energy consumption optimization, the gradual 
incorporation of renewable sources, and the design of more efficient and lower-impact products. 
 
In terms of Health and Safety, our mission is to anticipate and prevent any harm to the health of the people who make 
up our team, by promoting a safe and healthy working environment. To achieve this, we implement a management 
system based on the identification, elimination, and control of risks in all workplaces. 
 
We are committed not only to complying with the legal and regulatory requirements applicable to our activities and 
products but also to being a benchmark in our sector in the prevention of accidents and occupational illnesses. We 
manage risks proactively and adapt our processes and strategies to constant changes. 
 
At AUSA, we foster individual awareness of the importance of each person protecting their workplace, acting with 
commitment, respect, and responsibility. 
 
To ensure continuous improvement, at AUSA we listen to the needs and expectations of our team, our customers, 
suppliers, shareholders, and the society we share our environment with, by building relationships based on trust, 
managing potential risks associated with our activity, and establishing actions that enable us to correct and adapt our 
processes and the company’s strategy to the ongoing changes we face. 
 
For this reason, at AUSA we articulate our guiding principles through the Quality, Environmental, and Occupational 
Health & Safety Policy, committing ourselves to implementing and maintaining an Integrated Management System 
(IMS) that enables us to achieve the organization's strategic objectives. These objectives are deployed at all levels, 
reviewed, and audited periodically to ensure their effectiveness. Management, through the CEO, ensures the 
necessary resources for their fulfillment, as well as their communication and dissemination at all levels, both within 
the company and to all relevant external stakeholders. 
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